ROHLIG SUUS”

(company stamp) (place, date)
COMPLAINT REGISTRATION FORM
IN WRITING

ROHLIG SUUS LOGISTISC S.A.

02-235 Warsaw

ul. Réwnolegta 4A

(delivery address for the complaint)
Name of the company submitting the complaint: ...,
Registered address of the CoOmMpPany: ... ...
NIPtax ID: ..o REGON statistical number: ...............coooii
email: ... telephone number: ... ...
Name and surname of the person making the notification: ....................cioi

We submit a complaint about the forwarding service regarding the shipment:

0T 11 0] [ To Ko £=1 C= SO
1070 213 o 3 To] AP RPPR SRRt
Y7 01 =T o Pt
Consignment note/forwarding order NUMDET: ...........oo i
Reason for making the complaint:
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Total Claim amOUNL: ... et e e e e ane

B LT T A o= LT oY s

Required documentation attached: (legible signature)
1. Detailed calculation (print: attachment 1),

2. Declaration (print: attachment 2),

3. Forwarding order, bill of lading or other transport document,

4. Damage report, signed by authorised parties and photos confirming the damage to goods,

5. Commercial invoice and specification or other document confirming the value of the damage.

ROHLIG SUUS Logistics S.A.

ul. Réwnolegta 4A, 02-235 Warszawa
Tel. +48 (22) 737 75 75

e-mail: office@suus.com, www.suus.com

KRS: 0000328793 (Sad Rejonowy dla m.st. Warszawy w Warszawie,

XIV Wydziat Gospodarczy Krajowego Rejestru Sadowego),

NIP: PL1230993241, kapitat zaktadowy 693 000 PLN, optacony w catosci.

Nasza dziatalno$¢ prowadzona jest wedtug Ogdlnych Warunkéw Swiadczenia Ustug
Spedycyjnych przez ROHLIG SUUS Logistics S.A. dostepnych na www.suus.com/owu

Dok. 300-09, Wydanie 5

ROHLIG SUUS Logistics S.A.

ul. Rownolegta 4A, 02-235 Warsaw

Tel. +48 (22) 737 75 75

e-mail: office@suus.com, www.suus.com

KRS Entry No.: 0000328793 (District Court of the Capitol City of Warsaw in Warsaw,
14th Commercial Division of the National Court Register),

NIP Tax ID No.: PL1230993241, share capital of PLN 693 000, fully paid.

We operate in line with the General Terms and Conditions

for Forwarding Services of ROHLIG SUUS Logistics S.A. available at www.suus.com/gtc


http://www.suus.com/owu

ROHLIG SUUS”

Information Clause on the Processing of Personal Data
In Connection to Complaints Handling

Pursuant to Regulation 2016/679 of the European Parliament and Council of 27 April 2016 on the protection of individuals with regard to
the processing of personal data and on the free movement of such data repealing Directive 95/46/WE (hereinafter referred to as
“Regulation”), please be informed that:

Personal Data Controller
Your Personal Data Controller shall be ROHLIG SUUS Logistics SA (hereinafter referred to as “Company” or “Controller”) with a seat in
Warsaw (02-235), ul. Rownolegta 4A.

Data Protection Officer
The Data Controller has appointed a Data Protection Officer.
Data Protection Officer’s contact details: e-mail: iodo@suus.com

Purposes and Legal Basis for the Processing of Personal Data
Your personal data will be processed to:

1. Handle complaints related to an agreement to provide forwarding services, with Article 6, Section 1, item b of the Regulation
forming the basis for such processing (if the agreement had been made between yourself and the Controller)

2. Seek damages or to safeguard against claims for damages, which shall constitute the Data Controller’s legitimate interest, with
Article 6, Section 1, item f of the Regulation forming the basis for the said processing.

Personal Data Recipients
Your personal data may be transferred to:
1. Carriers the Company works with to provide forwarding services.
Sub-contractors who operate and maintain IT systems used by the Company.
Civil Liability Insurers
Consultancy and Audit companies and Law Firms the Company works with.
Other entities involved in processing and assessing the viability of the claims you submit.
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Transfer of Personal Data to Third Party Countries or International Organizations
In the event when your claim will need to be handled by a third party country, your personal data will be transferred to that country to
review the complaint where exceptions as stipulated in Article 49, Section 1, items b-e of the Regulation may apply, specifically:

e) when the transfer is necessary to establish, pursue or safeguard against claims for damages.

Personal Data Storage Time
Your personal data will be stored for the time it takes for the purposes it had been collected for to be delivered; this refers to the time it

takes to review and process your complaint and the potential duration of any correspondence conducted in connection with the complaint
and then the claims limitation period related to that complaint.

Rights of Data Subject Who is a Natural Person
Pursuant to the terms and conditions of the Regulation and the restrictions imposed therein, you have the right to:
1. demand from the Controller access to your personal data, demand it be corrected, removed or that its processing be restricted.
2. object to continued processing of personal data.
3. transfer personal data.
4. withdraw your consent to the processing of personal data (performed before consent had been withdrawn) at any time without
this affecting compliance with the processing law.

Information on Provision of Data
Whilst the data may be given voluntarily it is nonetheless necessary for your complaint to be handled.

Notice About Automated Decision-Making, Including About Profiling
No automated decision-making processes, including no profiling, will be performed in connection with your personal data being processed.

ROHLIG SUUS Logistics S.A. ROHLIG SUUS Logistics S.A.
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XIV Wydziat Gospodarczy Krajowego Rejestru Sadowego), 14th Commercial Division of the National Court Register),
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